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Hello and thank you for your interest in Deogi Dog Spa & Resort LLC. 
 
Health and safety of your beloved dogs are the primary goals of Deogi Dog Spa & Resort 
LLC.  Our policies are designed to facilitate achieving those goals.   
 
We are very excited to have the opportunity to have your dog in our care and commit to 
providing only the best care. 
 
Within this PDF are the forms required to initially register for Deogi Dog Spa & Resort LLC.  
Yes, we know there are a lot of pages, but please rest assured that we take as much time and 
effort in the appropriate care of your dogs as we did in creating these documents. 
 
Please fax the completed forms, along with your vet records to 713-583-7816.  Please ensure 
that your dog has had the following procedures before coming to Deogi: 
 
Distemper/Parvo – after the initial puppy series, this should be done every three years 
Rabies – after first two immunizations, this is required every three years by Texas Law 
Bordetella – should be done annually at a minimum, but recommended every six months 
Negative Fecal – for dogs under two years old, within the past year 
Flea Preventative – such as Advantage/Frontline/Revolution topical, Sentinel Oral 
 
Please complete the credit card information if you want us to keep your credit card on file.  We 
will swipe your card when you pick up your dog from daycare or boarding.  If you have any 
questions at all, or comments to help us serve you better, do not hesitate to call me 
personally at any time. 
 
Thank you 
 

 
 
Teresa A. Osborn 
President and Founder 
Deogi Dog Daycare, Spa and Resort LLC 
713-868-7548 (Direct Line) 
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POLICIES 
General Policies 
 
All dogs must be healthy and with no communicable diseases.   
 
Dogs must not show serious aggression to humans or other dogs.   
 
Puppies must be at least 12 weeks old and have received the appropriate vaccinations, 
including DHLPPC, Bordetella and Rabies.   This includes the recommended Parvo at six weeks, 
Parvo/Distemper combo at nine weeks and Parvo/Distemper at 12 weeks.  Bordetella is 
commonly given at 12 weeks as is Rabies. 
 
All puppies must be away from the breeder or shelter for a minimum of three weeks before 
coming to Deogi Dog Spa & Resort.    To protect your dog, there are no exceptions. 
 
As we are not advocates of over-vaccinating dogs, titers will be accepted in lieu of vaccinations 
for distemper and parvo if the dog is at least one year old.  Because of Texas state 
regulations, all dogs must be vaccinated for rabies every three years. 
 
Bordetella is recommended every six months but required based on your personal vet’s 
protocol and we do accept annual bordetella vaccinations.  If your dog has not had a 
Bordetalla immunization within the past six months, kennel cough is excluded from the Deogi 
Dog Spa & Resort LLC wellness program. 
 
Owner acknowledges that if the dog is not current on vaccinations, he or she is the one 
susceptible to disease and will not hold Deogi Dog Spa & Resort responsible for any 
resulting disease. 
 
Dogs under two years old must have a negative fecal exam. 
 
If your dog is due for an annual exam, including vaccinations and/or a fecal, we can arrange 
limousine service to and from your local veterinarian.  The charge is $25 each trip plus $1 per 
mile and $1 per minute of wait time.  This charge, in addition to the amount charged by your 
veterinarian, will be added to your invoice. 
 
If you drop a dog off at our center and we determine that he/she is not up to date on 
vaccinations and/or a negative fecal, we will take the dog to your vet for the required updates 
and the cost will be added to your invoice, including the limousine service. 
 
Dog should be on monthly flea control that kills fleas.  Regardless of the precautions taken, 
fleas exist in Houston and your dog can get fleas while walking in your neighborhood, playing 
in your backyard, playing in a common area at your condo or apartment complex, while 
walking in a park, while playing in a dog park or even while playing in the Deogi Dog Spa & 
Resort play yard.  Appropriate flea control ensures that any fleas that find your dog will be 
killed.  If you do not have proof of flea control, we will, for a minimal charge, administer an 
all-natural flea bath when he/she enters the facility and administer a Capstar when you pick 
up.  Flea collars and over the counter flea topicals are not acceptable.  Please see your 
veterinarian for appropriate flea control. 
 
Dogs in daycare or cage free boarding should have short nails in order to avoid scratching 
other dogs.  We reserve the right to clip the nails of any dog with longer nails and will add a 
pedicure charge to your invoice. 
 
Owners acknowledge the understanding that their dog is in a multi-dog play environment and 
as such may have dirty feet, injuries, scratches, nicks, sore paws, strained and exercised 
muscles and even torn tendons.  Owners acknowledge that they are financially responsible for 
all injuries to their own dogs unless they opt into the Deogi Dog Spa & Resort LLC Wellness 
Plan. 
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Owners acknowledge that because there are over 250 strains of kennel cough  and that the 
vaccinations cover only a few of those strains, their dog may contract kennel cough while at 
the facility.  This is similar to a child contracting a “cold” while at daycare.  Owners 
acknowledge that they are responsible for all medical conditions of their dogs unless they opt 
into the Deogi Dog Spa & Resort LLC Wellness Plan and maintain bi-annual bordetella 
immunizations.   
 
Payment is due when services are rendered.  Deogi Dog Spa & Resort LLC accepts personal 
checks, Mastercard, Visa and cash.    
 
Center credit (valid for six months) will be given for overpayments, retail returns and 
cancelled reservation deposits other than the non-refundable deposits. 
 
A $30 returned check fee will apply to all checks returned regardless of reason.  Retail items 
must be returned in original packaging and in salable condition. 
 
If your dog exhibits signs of illness during his/her stay(coughing, sneezing, diarrhea, vomiting, 
fever), there are three options.   
 

1) You can pick up your dog,  
2) We can keep your dog in our isolation room for an additional $75 per day charge, or  
3) We can take your dog to a vet.   
 

Because the health and welfare of your dog is our primary concern, if we are unable to get in 
touch with you or your designee within a reasonable timeframe, we reserve the right to take 
the dog to your vet, our vet or the animal emergency clinic depending on the severity of the 
symptoms.   Owner agrees that any cost of veterinary treatment incurred will be reimbursed 
to Deogi Dog Spa & Resort LLC upon presentment of the veterinary invoice.  
 
Dogs will only be released to a person authorized in the dog’s file.  If someone other than one 
of the authorized persons is to pick up the dog, an authorized person must inform Deogi Dog 
Spa & Resort LLC, and the person picking up must provide identification.  For the safety of 
our dogs, we will refuse to release your dog to someone else without approval from you. 
 
Deogi Dog Spa & Resort LLC’s normal business hours are as follows 
 

Monday – Friday     6:00 am - 7:00 pm 
Saturday, Sunday   10:00 am - 5:00 pm 
Holidays    See Holiday Schedule online 
 

We understand that your schedule may not allow you to meet these time frames, therefore we 
have added a special service to our offering:  You can drop off or pick up for either boarding or 
daycare TWENTY FOUR HOURS A DAY!!  The charge is $5 per 15 minutes outside of normal 
business hours and is capped at $50. 

 
Deogi Dog Spa & Resort LLC often uses photos taken during daycare, training, grooming 
and/or boarding.  Owner acknowledges and authorizes Deogi Dog Spa & Resort LLC to use 
photos of their dog(s) in any legal manner. 
 
If your dog is destructive, please describe their destructive tendencies in the new dog 
information form.  Owner acknowledges that they may be financially responsible for 
destruction of furniture, walls, doors, rugs and dog beds over and above normal wear and 
tear. 
 
For dogs that are overly anxious or thunderphobic, we can administer Melatonin, an all-natural 
supplement shown to reduce anxiety in pets.  If you do NOT want us to administer Melatonin 
when necessary, please initial here.     .  
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Daycare Policies 
 
All dogs must pass a temperament assessment.   We schedule only a few new dogs into 
daycare each day to allow us to focus on the temperament assessment of the new dogs. 
 

Monday – Thursday - $25, includes all day in daycare if he/she passes. 
Friday, Saturday, Sunday - $35, includes all day in daycare if he/she passes. 
Holidays - $50, includes all day in daycare if he/she passes. 
 

Please call to schedule your temperament test.  Because we only schedule one-two dogs each 
day, we require a deposit to book the date.   
 
Our deposit refund policy is as follows 
 

• If you cancel your reservation at least two weeks (14 days) before the scheduled drop 
off date, we will refund the entire deposit less a $10 per dog administrative fee. 

• If you cancel at least one week (seven days) before the scheduled drop off date, we 
will refund 50% less a $10 per dog administrative fee. 

• Cancellations made within the seven days before the scheduled drop off date do not 
qualify for a refund, but you may apply 50% of the amount toward a future stay. 

Dogs must be spayed if six months of age or older to attend daycare.   
 
Daycare at Deogi Dog Spa & Resort LLC is restricted to small dogs of approximately 30 
pounds or less and no taller than 20 inches at the front shoulders.  Our population ranges 
from a 2.7 pound yorkie to a 30 pound pug.   
 
Our dogs are divided into multiple play groups by size, age and level of activity.  We reserve 
the right to include or exclude specific dogs based on temperament and activity level. 
 
Dogs should have eaten breakfast at LEAST one hour before arriving to daycare.  This 
precaution is to prevent bloat, a potentially deadly situation.  If your dog does exhibit the 
signs of bloat while at Deogi Dog Spa & Resort LLC, we will transport him or her 
immediately to your vet, our vet or the emergency vet.  Bloat is not covered by the Deogi 
Dog Spa & Resort LLC Wellness Program. 
 
Naptime is from approximately 11:30 am – 1:30 pm during which daycare dogs are crated to 
ensure that they get enough rest. 
   
Advance reservations for daycare are requested.  These can be made in person, via phone, 
with our boarding or daycare reservation forms on the website or emailed to 
reservations@deogidogspa.com.  Walk-ins will be accommodated on a space-available basis. 
 
Dogs must not exhibit any aggressive tendencies to attend our general Daycare.  If your dog 
needs special socialization help to get to a point where they feel comfortable around other 
dogs, we have a special socialization program for them. 
 
Recurring daycare appointment schedules are recommended and multi-day discount packages 
are available.   
 
We request 24 hour notice for daycare appointment cancellation or reserved daycare will be 
charged. 
 
We want your dog and you to totally enjoy the experience at Deogi Dog Spa & Resort LLC.  
Please let us know if anything does not go as expected or as you want.  We are here to make 
your life with your dog easier. 
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Boarding policies (private luxury suite, cabana or daycare floor) 
 
We offer three levels of overnight stays - Private Luxury Suite, Cabana Boarding and Daycare 
Floor.   The Private Luxury Suites are approximately 7’x9’, the Cabanas are 2’x3’ (the same 
size as the concrete runs at many traditional kennels) and the Daycare Floor Boarding is done 
on the daycare playroom floors.  If your dog is well-housetrained and comes at least once a 
week to daycare, he/she is welcome to sleep cage-free out on the furniture.  If he/she needs a 
bit more housetraining or is not a daycare regular, for the safety and cleanliness of the other 
dogs, we will reserve the right to ask him to sleep in a comfortable crate in the 
daycare room.   
 
Private Luxury Suite Boarders and Cabana Boarders are taken out for short walks four times a 
day.  All dogs assigned to the Daycare Floor, even those not daycare regulars, do enjoy the 
day out playing with the other dogs from approximately 8 am – 6 pm.  
 
We require a deposit when booking any overnight boarding reservation.  For non-peak-time 
reservations, the deposit is equal to the rate currently in effect for one night in the boarding 
option chosen.    For peak-time reservations, the entire boarding charge must be paid in 
advance. 
 
Our refund policy is as follows 

• If you cancel your reservation at least two weeks (14 days) before the scheduled drop 
off date, we will refund the entire deposit less a $10 per dog administrative fee. 

• If you cancel at least one week (seven days) before the scheduled drop off date, we 
will refund 50% less a $10 per dog administrative fee. 

• Cancellations made within the seven days before the scheduled drop off date do not 
qualify for a refund, but you may apply 50% of the amount toward a future stay. 

• No-shows do not qualify for a refund. 

There is a minimum stay during peak period boarding periods.  Peak periods include spring 
break, Memorial Day, all weekend days in June, July and August, the week surrounding 
Thanksgiving, Christmas, Hanukah and New Years Day.  Depending on the exact timing of the 
holiday, the minimum may be from two to five days.  The summer weekend minimum stay is 
two days. 
 
Daycare floor boarders that have not been at Deogi Dog Spa & Resort LLC at least one day 
prior to boarding will be charged a readiness assessment fee.  If your dog is reserved in the 
daycare environment but does not feel comfortable around the other dogs or is making the 
other dogs uncomfortable, we reserve the right to transfer him to luxury suite boarding and 
you will be charged the price of suite boarding.   
 
The readiness fee is as follows and is charged regardless of whether he/she passes. 

 
Monday – Thursday - $25, includes all day in daycare if he/she passes. 
Friday, Saturday, Sunday - $35, includes all day in daycare if he/she passes. 
Holidays - $25, includes all day in daycare if he/she passes. 

 
Check-in and check-out should be done during regular Deogi Dog Spa & Resort, LLC 
business hours.  Cage free dogs should check in before 3:00, if possible, in the afternoon just 
so there is enough time for them to burn off energy.   
 
Deogi Dog Spa & Resort LLC offers 24 hour a day drop off and pick up for daycare and 
boarding dogs.  The charge is $5 per 15 minutes hours outside of normal business hours 
capped at $50.   
 
Dogs are welcome to stay longer than their original paid reservation if there is space available 
at Deogi Dog Spa & Resort LLC.  These will be charged at the normal boarding rate 
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applicable to those dogs.  If there is no space available, and the client is unable to retrieve the 
dog in a timely manner, it is possible that your dog may be placed in a less spacious location 
until picked up. 
 
By signing this document, owner agrees to be charged the current rate for each day the dog 
remains boarded at Deogi Dog Spa & Resort LLC.  
 
Deogi Dog Spa & Resort LLC reserves the right to crate a dog that shows to be overly 
destructive or disruptive to the group.  All dogs over 30 pounds must sleep crated in their 
room until we are certain they will not be overly destructive. 
 
All dogs on the playroom floor boarding will be crated for naptimes and for meals.  For the 
safety and cleanliness of the other guests and to reinforce housetraining, Deogi Dog Spa & 
Resort LLC reserves the right to ask guests who are not housetrained to sleep in a crate at 
night on the daycare floor. 
 
Abandoned dog policies 
 
If a dog is left at Deogi Dog Spa & Resort LLC for 14 days after the current boarding 
contract term, without prior arrangements from the dog’s owner, the dog will be considered 
abandoned and Deogi Dog Spa & Resort LLC will begin the process of finding the dog a new 
home.  The normal boarding rate of the boarding contract will be extended and charged to the 
owner’s credit card until an appropriate home is found for the dog. 
 
Medical Emergency Policy 
 
Please let us know your wishes in the event your dog has a medical emergency and we 
cannot reach you or your designated local emergency contact.  Please check the appropriate 
choice below.  If nothing is checked, we assume that you want us to do whatever is necessary 
to save his/her life and that you WILL take responsibility for the charges. 
 

€ Do whatever is necessary to save his/her life.  I will take complete responsibility for 
any and all veterinary expenses incurred.  

 
€ Do what can be done up to $   . 
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New Client Information 
             

Last Name:       First:      

Address:            

City:      State:    Zip:    

Home Phone:      Cell:      

Email:             

Employer:            

Work Phone:     Work Email:      

 

             

Spouse/Partner/Significant Other:         

Address:            

City:      State:    Zip:    

Home Phone:      Cell:      

Email:             

Employer:            

Work Phone:     Work Email:      

 

             

Veterinarian:            

Clinic:             

Address:            

City,St,Zip:            

Phone:             

 

             

Is anyone else authorized to pick up or drop off your dog(s)? 

Name:             

Name:             

Name:             

 
 
We will not release your dog to anyone we have not seen without 
identification and written authorization from you.  
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New Dog Profile 
             

Dog Name:             
Breed:      Sex:   Age:    
Weight:   Spayed/Neutered:   DOB:    
Color:        
Identifying Marks:          
             
 
Below, please enter the most recent date for each item for this dog 

Rabies Distemper/Parvo Bordetella Fecal Exam Flea Preventative
     

 
             

Dog Name:             
Breed:      Sex:   Age:    
Weight:   Spayed/Neutered:   DOB:    
Color:        
Identifying Marks:          
             
 
Below, please enter the most recent date for each item for this dog 

Rabies Distemper/Parvo Bordetella Fecal Exam Flea Preventative
     

 
             

Dog Name:             
Breed:      Sex:   Age:    
Weight:   Spayed/Neutered:   DOB:    
Color:        
Identifying Marks:          
             
 
Below, please enter the most recent date for each item for this dog 

Rabies Distemper/Parvo Bordetella Fecal Exam Flea Preventative
     

 
             
 
 
What objectives do you want to achieve during your dog(s)’ stay here?   
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Wellness Program 
 
 
In consideration for the payment of the fee per day and subject to the exceptions and 
conditions listed below, Deogi Dog Spa & Resort, LLC will give you up $200.00 in facility 
credit for customary veterinary care provided by a licensed veterinarian for the care or 
treatment of the dog for injury of the pet or sickness incurred as a result of the dog attending 
daycare or boarding at Deogi Dog Spa & Resort, LLC.   
 
Coverage will include 

1. Veterinary exam – customary cost is $35 
2. Antibiotics – in the case of kennel cough or an abrasion - customary cost is $25-$30 
3. Bandage – customary cost is $25 
4. Fecal exam – in the case of severe diarrhea – customary cost is $10 

 
Exceptions to this coverage are: 
 

1. Pre-existing health conditions, injury, illness or death resulting from incidents 
occurring before arrival date and time or after arrival date and time. 

2. Gastric dilatation-volvulus (bloat). 
3. Injuries from family pets boarded together at the owners’ request. 
4. Age-related illnesses. 
5. Injury resulting from malicious, destructive or other pet conduct. 
6. Illnesses contracted by a dog not up to date on vaccines or a puppy not fully 

immunized. 
 
Dog owner hereby agrees to authorize their veterinarian to forward a copy of the diagnosis 
and treatment to Deogi Dog Spa & Resort, LLC to be reviewed by our veterinarian.  
Treatment must be initiated within seven (7) days of the pet’s departure from Deogi Dog Spa 
& Resort, LLC.   Any and all claims under this guarantee must be submitted to Deogi Dog 
Spa & Resort, LLC within ten (10) days from the pet’s departure date.  Documentation 
submitted must include the diagnosis and treatment details and veterinarian invoice showing 
treatment date(s).  Such records are required before any claim is paid.  Once received and 
verified by Deogi Dog Spa & Resort, LLC and our veterinarian, a voucher for center credit 
will be issued directly to the owner.  We also require a signed statement by the veterinarian 
stating that the illness was not part of/or caused by a pre-existing condition and that the 
illness or injury could not have been caused by activities by the dog since leaving Deogi Dog 
Spa & Resort, LLC.  This includes participation in activities with other dogs in such situations 
as dog parks, agility trials, dog shows, and at other dog boarding or daycare facilities. 
 
The dog owner acknowledges the offer of guarantee and by declining agrees that Deogi Dog 
Spa & Resort, LLC. is not responsible for any costs associated with veterinary treatment 
required by their pet(s) during or after their stay at Deogi Dog Spa & Resort, LLC.  If 
treatment is required during the stay, owner will reimburse Deogi Dog Spa & Resort, LLC 
for all costs incurred.  This agreement remains in effect indefinitely or until superceded and is 
applicable to daycare, cage-free overnights, cabana and suite boarding. 
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Daycare and 

Boarding Master Agreement 

 

Owner’s Name:        Date:    

Dog information: 
 

 Name Breed 
Color/Identifying 

Marks 
Date 

Approved 
1     
2     
3     
4     

 
Dog Daycare  
 
Dog Daycare refers to the service which allows the approved dog(s) to interact with other 
dogs in a supervised environment throughout the day.   
 
Boarding 
 
Boarding refers to the service in which a dog stays for a 24 hour period at Deogi Dog Spa 
and Resort, LLC.   During the boarding period, the dog will stay in the contracted boarding 
location.   This could include daycare floor boarding, luxury suite boarding or cabana boarding.   
 
Agreement 
 
This document is a binding contract between Deogi Dog Spa & Resort, LLC and the dog 
owner whose signature appears below (hereinafter called “owner”) for dog daycare and/or 
boarding. 
 
By signing this agreement, the Owner, has agreed to pay a fee for the dog(s) identified above 
to use our activity center for daycare and/or boarding.  Owner agrees that the fee is non-
refundable and is not transferable to another dog owner or dog.   
 
Owner acknowledges that Deogi Dog Spa & Resort, LLC management reserves to alter or 
amend the fees, hours and requirements at any time.  Owner also acknowledges that Deogi 
Dog Spa & Resort, LLC may at any time temporarily remove their dogs from the open play 
area if the dog(s) exhibit behavior not conducive to a safe environment.  The dogs will be 
safely contained in an appropriate and safe manner until it is deemed safe to return them to 
the open play area. 
 
1. Use of dog daycare and/or boarding services apply only to the dogs listed above.  New dogs 

may be added to this contract and utilize dog daycare services upon passing their 
enrollment/temperament test. 

2. All dogs must have a complete, up-to-date and approved enrollment form on file.  A non-
refundable fee per dog will be paid prior to the dog attending the daycare but upon registration 
for the readiness assessment trial. 

3. Reservations are required for daycare and boarding space.  Reservations may be made through 
our website, via email or by phone.  Twenty four (24) hour notice is required for cancellations.  
The applicable fee for the reserved service is assessed for all no-shows.   

4. Daycare fees are due and payable on or before the day services are rendered.   
5. Boarding fees are due and payable upon the day of pick up.  For peak periods, a 50%, non 

refundable deposit is required. 
6. Drop-off and pick-up for dog daycare and cage free sleepover services is strongly encouraged to 

fall within normal Deogi Dog Spa & Resort, LLC business hours.  Early drop off and late 
pickup is available for a fee.  Early/Late drop off and pick up fees are due and payable during 
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regular business hours along with the normal daycare fee.  Owner must make a confirmed 
appointment to drop off or pick up outside regular business hours. 

7. If the Owner is unable to pick up a dog, he/she agrees to pay the rate for boarding in effect on 
the date the dog is checked into the facility and any other applicable charges outlined in the 
Deogi Dog Spa & Resort, LLC policies.  Owner further agrees to pay all costs and charges for 
optional furnishings, activities and treats.  Rates are subject to change without notice. 

8. Owner agrees that any medical problem that develops with the dog during their stay will be 
treated as deemed best by owners, employees and agents of Deogi Dog Spa & Resort, LLC in 
their sole discretion and that the Owner assumes full financial responsibility for any and all 
expenses involved. 

9. Owner further agrees that the dog shall not leave the facility until all charges are paid. 
10. By signing this contract and leaving the dog with Deogi Dog Spa & Resort, LLC, owner 

certifies to the accuracy of all information given about said dog.  Including, but not limited to 
representations that dog is in good health, does not currently have and has not had within the 
last ten (10) days any communicable diseases, has not harmed or shown aggressive or 
threatening behavior towards any person.  Owner agrees to provide proof of vaccinations in 
accordance to the Deogi Dog Spa & Resort, LLC general policies. 

11. If a dog is dropped off at Deogi Dog Spa & Resort, LLC without complete vaccination history, 
Deogi Dog Spa & Resort, LLC reserves the right to take the dog to a veterinarian and get the 
vaccinations completely up to date and the owner agrees to reimburse Deogi Dog Spa & 
Resort, LLC for any and all charges including the applicable limousine charge. 

12. Deogi Dog Spa & Resort, LLC shall exercise reasonable care for the dog delivered by the 
Owner for boarding by following the American Boarding Kennel Association (ABKA) Bill of Rights 
for Boarded Pets.  Copies are available from us, on our website and the ABKA website 
(www.abka.com). 

13. It is expressly agreed by Owner and Deogi Dog Spa & Resort, LLC, that Owner agrees to be 
responsible for any damages the dog causes to Deogi Dog Spa & Resort, LLC facilities during 
its stay as described in the policies document. 

14. If a dog is left at Deogi Dog Spa & Resort LLC for 14 days after the current boarding contract 
term, without prior arrangements from the dog’s owner, the dog will be considered abandoned 
and Deogi Dog Spa & Resort LLC will begin the process of finding the dog a new home.  The 
normal boarding rate of the boarding contract will be extended and charged to the owner’s 
credit card until an appropriate home is found for the dog. 

15. This Contract contains the entire agreement between the parties.  All terms and conditions of 
this Contract shall be binding on the heirs, administrators, personal representatives and assigns 
of the Owner and Deogi Dog Spa & Resort, LLC. 

16. Any controversy or claim arising out of or relating to this contract, or the breach thereof, or as a 
result of any claim or controversy involving the alleged negligence by any party to this contract, 
shall be settled in accordance with the rules of the American Bar Association, and judgment 
upon the award rendered by an arbitrator may be entered in any Court having jurisdiction 
thereof.  The arbitrator shall, as part of his award, determine an award to the prevailing party 
of the costs of such arbitration and reasonable attorney’s fees of the prevailing party. 
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Credit Card Authorization 
 

Owner’s Name:        Date:    

Co-Owner’s Name:           

Dog information: 
 

 Name Breed 
Color/Identifying 

Marks 
Date 

Approved 
1     
2     
3     
4     

 
Owner agrees that this credit card can be used for any and all services performed by Deogi 
Dog Spa & Resort, LLC for the dog(s) named above. 
 
By signing this agreement, the Owner agrees that this credit card can be used to pay for dog 
daycare, boarding, grooming, bathing, training, transportation to and from a vet, the owner’s 
home or any other location agreed to by Owner, reimbursement for veterinary bills incurred on 
behalf of the above mentioned dog(s), including veterinary emergency room bills, bills at the 
Owner’s veterinarian and bills at the veterinarian used by Deogi Dog Spa & Resort, LLC.  
Owner also agrees that this credit card can be used for bank fees in the event that a check is 
returned for any reason. 
 
 
Credit card type:  Mastercard  Visa 
 
Credit card number:           

Verification code:      

Expiration date:           

 

Name on the credit card:            

Billing address:            

Billing city/state/zip:           

Billing email addresss:           

Billing telephone:           
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Daycare and Boarding Signature Page 
 

By signing this document, I acknowledge the following 

• that I have read and agree to the Deogi Dog Spa & Resort, LLC current POLICIES  

currently in effect,  

• that I have read and agree to the Deogi Dog Spa & Resort, LLC DAYCARE AND 

BOARDING MASTER CONTRACT contract currently in effect, 

• that I have read and agree to the Deogi Dog Spa & Resort, LLC Abandoned Dog 

Policy,  

• that I agree for Deogi Dog Spa & Resort, LLC to charge my credit card for any and 

all services rendered,  

• that I have read and agree to the Deogi Dog Spa & Resort, LLC Medical Emergency 

Policy and authorize Deogi Dog Spa & Resort, LLC to incur up to $____________ 

/or  DO WHATEVER IS NECESSARY AS RECOMMENDED BY THE VETERINARIAN 

(if no amount is written in) in the event my dog has a medical emergency and neither 

I nor my other contacts can be reached in a timely manner.  I hereby acknowledge 

that this is my financial responsibility and I will reimburse Deogi Dog Spa & Resort, 

LLC for any and all expenses incurred on behalf of my dog(s) and 

• I    ACCEPT   /  DECLINE    the wellness program at $3 per day (we assume 

DECLINE if nothing is circled). 

This agreement is entered into this    day of     ,    
by and between the above listed owner(s), hereinafter referred to as “owner” whether one or 
more, and Deogi Dog Spa & Resort, LLC.   This agreement remains in force indefinitely or 
until replaced by a more current one. 
 
I hereby agree to the foregoing as the legal owner of the dog(s). 
 

        Date:     
Signature  
 
         
Printed Dog Owner Name 

 


